Discrimination is Against the Law

Soreo complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Soreo does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex. Soreo:

* Provides free aids and services to people with disabilities to communicate effectively with
us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats,

other formats)

* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

(@)

Information written in other languages

If you need any of these services, contact our Compliance Department: Christina Diaz,
Compliance Officer, 2475 E. Water Street, Tucson AZ 85719, Phone 520-547-7000, Fax —
520-547-7002, Email — christina@soreo.com.

If you believe Soreo failed to comply with any Federal Civil Rights laws:

If you believe that Soreo has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Soreo’s Compliance Department: Christina Diaz, Compliance Officer, 2475 E. Water
Street, Tucson AZ 85719, Phone 520-547-7000, Fax — 520-547-7002, Email —
christina@soreo.com. You can file a grievance in person or by mail, fax, or email. If you
need help filing a grievance, the Compliance Officer, is available to help you.

The U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://
ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



Interpretation Notice
Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame
al 520-848-4019 (TTY: 711).
Chinese
AR NRSEARETY LTSRNV EEEMHEE, WMEW 520-848-4019 (TTY: 711).
Vietnamese
CHU Y: Néu ban ndi Tiéng Viit, c6 céc dich vy hd trg ngdn ngir mién phi dinh cho ban. Goi sb
520-848-4019 (TTY: 711).
Arabic
#3,) 5208484019 o8 Juadl el 2l il 335 2y jall S0 laall Sash (48 AR Y Susans i€ 1) 1 pale

T11500 5 pnall i

Russian
BHUMAHHE: Ecam ssl ropopHTe Ha pyCCKOM SILIKE, TO BAM JAOCTYIHE GCCILIMTHEE YCIYTH IIEPEBOIA.
3wommre $20-848-4019 (TTY: 711).

Korean

Fo| MEOR ASSAIE TR, AU XN MEIAR F22 0|88 4 & AUQLICE 520-848.

4019 (TTY: 711). Ho 2 Tiss FAAIL.

Tagalog

PAUNAWA: Kung pagsasalits ka ng Tagalog, maasri kaog gumanul ng mga ssrhiaye ng fulong sa wika
naog wilang bayad. Turoawag sa 520-848-4019 (TTY: 711).

French

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 520-848-4019 (TTY: 711).



Navajo
Dii baa akd ninizin: Dii saad bee yianilti'go Diné Bizaad, saad bee dki'anida’awo'd¢¢’, t'ad pu
ik eh. éi nd holo. koii® hédiilnih
- € nd holg. koji o 520-848-4019 (TTY: 711).
Japanese
ZEBIN: BXBEEINSBE. BHOERIBECHRBVCEITEY, 520-848-
4019 (TTY: T1).E T, SBELCTITHEELIEEZL,
German
ACHTUNG: Wenn Si¢ Deutsch sprechen, stehen [hnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 520-848-4019 (TTY: 711).
Thai

Gou: Maaanmmn insguannse lsudinshomdamenmnland Tns 520-848-4019
(TTY: 711).

Serbo-Croatian

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezitke pomoéi dostupne su vam
besplatno. Nazovite 520-848-4019 (TTY-711) Telefon za osobe sa ofteéenim govorom ili sluhom:
Assyrian

Odulnsa (Al o rGIARR rE) (AR i L AR (¢ Iridon

Crdiien L L ote durdach hils Ruie wheale
520-848-4019 (TTY:711)

Farsi
La s ) & gy () it 3538 g S e i 540 S idp g
L 8L e phl 8 520.848-4019 (TTY: 711). .3 el



